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GREENS$ x MoneyBack Point Conversion Pilot Collaboration Program

Terms and Conditions:

The “GREENS Electronic Participation Incentive Scheme” and the “GREENS$ Mobile
App” (collectively, the “GREENS$ ePIS”) are managed and operated by the
Environmental Protection Department of the Government of the Hong Kong Special
Administrative Region (“GREENS” for the purpose of these terms and conditions).
MoneyBack Program (the “MB Program”) is a customer loyalty program managed and
operated by the AS Watson Group (“MoneyBack” for the purpose of these terms and

conditions).

1. To be eligible for MoneyBack / GREENS$ point conversion and redemption,
members of the MB Program and GREENS ePIS must register and link their
MoneyBack and GREENS ePIS accounts via the GREENS Mobile App. Each
GREENS mobile app users can bind his/her account to one MoneyBack account

only (“Account Binding”).

2. Upon Account Binding, the GREENS$ Mobile App users will be able to select
GREENS points for conversion into MoneyBack points. By agreeing to the
Account Binding, the MB Program / GREENS ePIS user is taken as having accepted

these terms and conditions.

3. MB Program / GREENS ePIS users who wish to modify their MoneyBack and
GREENS account linkage must first remove the existing linkage on GREEN$
Mobile App before registering a new linkage.

4. Every 100 GREENS points can be converted into 50 MoneyBack points, subject to
the conversion rate determined by GREENS$ and MoneyBack. GREENS and
MoneyBack reserve the right to modify the conversion rate at any time. Conversion
/ redemption is subject to the GREENS points balance of the user account in
GREENS Mobile App. A request for conversion / redemption will be declined if
there are inadequate GREENS points to convert.

5. A maximum of 3,000 GREENS points can be converted into MoneyBack points
each month, equivalent to 1,500 MoneyBack points, subject to the conversion rate

as determined by GREENS$ and MoneyBack which may vary from time to time.



6.

10.

11.

All point conversions are non-refundable, non-transferrable and irreversible once
confirmed. MB Program / GREENS ePIS users should check the redeemed points
and other details of each conversion/redemption request carefully before sending
and confirming the request. Points records of MoneyBack/GREENS shall be final
and no claim of points after the conversion/redemption will be accepted. Neither
MoneyBack/GREENS accepts any liability for loss due to technical or system

1ssues.

MB Program / GREENS ePIS users expressly consent to the transfer of their
member ID and registered telephone number between MoneyBack and GREEN$
for the purpose of MoneyBack / GREENS point conversion and redemption. Each
MoneyBack and GREENS will use, handle and store the member ID and registered
telephone number received and processed by it in accordance with their Privacy
Policies and Personal Information Collection Statements, available on

https://www.wastereduction.gov.hk/en-hk/resources-centre/green-mobile-app and

https://www.moneyback.com.hk/setting/privacyPolicy.

If MB Program / GREENS ePIS users notice or suspect that their points are being
used without authorisation, they should inform MoneyBack/GREENS in writing

immediately.

MB Program and GREENS$ ePIS are independently operated by their respective
operators. The respective terms and conditions of the GREENS ePIS and MB
Program shall continue to apply. For information about the MB Program and
GREENS ePIS, please visit the official websites:

https://www.wastereduction.gov.hk/en-hk/waste-reduction-programme/green-

electronic-participation-incentive-scheme and

https://www.moneyback.com.hk/setting/tnc.

MoneyBack and GREENS reserve the right to vary, suspend, terminate and/or
cancel the point conversion / redemption or to amend these terms and conditions at
any time without prior notice. In case of any dispute, the decision of MoneyBack
and GREENS shall be final and conclusive.

In case of discrepancy between the English and the Chinese translation of these

terms and conditions, the English version shall prevail.
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