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FAQ for “GREENS” and “MoneyBack” Point Conversion
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“GREENS” and “MoneyBack” Collaboration Program
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What is “MoneyBack”?

“MoneyBack” is a cross-brand reward
programs established by AS Watson Group.
“MoneyBack” provides rewards to members in
the form of “MoneyBack” Points (MBP), which
could be earned upon purchase at MoneyBack
associated outlets. Present and scan the
member QR Code on “MoneyBack” App
before checkout to earn Points. The MBP
could be directly spent as cash and used to
redeem coupons.
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What is the Collaboration
between “GREENS” and
“MoneyBack”?

GREENS collaborate with MoneyBack to
launch a point conversion trial program.
GREENS App users can convert GREENS to
MBP in conversion rate of 100 GREENS =50
MBP. MBP could be used to redeem various
products across 500+ MoneyBack associated
outlets and e-Platform, e.g. supermarkets,
personal care stores, electronic appliances
stores etc.




[4k4kE | Bl [HEE] BorHRR
“GREENS” and “MoneyBack” Points Conversion

3 WRBHER [&&KE] | | AF

EEHBEE? |
s

ER
BN

FARK [BRE| & [HHEE] THE

Soms [DEE By | BER, USMRGSERSEBES,

gRAME, REKEFHEERAREIASE

ZEHIRE, MAREFEAERNTFIRESR
SRASEEM, Y RIFMENME. B ERS
%, EIMRK [4&E ] RFANES B
B [ 78] &Y.

INEHRN ZERRD SRR REBTENE
ERENZERIRFD, IRHEEZTFHEER

WEET., RBEAE 100 [#EE]| B
50 [ E8] &D. A2 100 [#F&EE]

BRI REETRIR,

wish to convert “GREENS” to | Mon

app.

auto
Mon
mob

What do | need to prepare if | | Users are required to install GREENS and

eyBack mobile application, and register as

“MoneyBack” Points? GREENS and MoneyBack members.

After registration, users are required to link up
GREENS and MoneyBack accounts in GREENS

Please note both accounts shall be

registered under same mobile number and
remain logged in to start point conversion.

The successfully converted MBP will be

matically credited to the linked
eyBack account and shown in MoneyBack
ile application. Conversion rate from

GREENS to MBP is 100 GREENS = 50 MBP.
Accounts with a balance of less than 100
GREENS could not proceed with the
conversion.
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How to redeem rewards in
“MoneyBack” mobile
application with
“MoneyBack” Points?

“MoneyBack" members can redeem offers and
rewards at the "Member Offers & Rewards"
page. The process for using and collecting
different rewards redeemed in “MoneyBack”
mobile application may vary for each item. It is
recommended to go to the brand page on
“MoneyBack” mobile application to read the
redemption details, method of use, and Terms
and Conditions.
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Can “GREENS” be converted
to “MoneyBack” Points on
any mobile operating system
(including Apple iOS,
Android, and Huawei
HarmonyQS)?

Yes. You can download both “GREENS” and
“MoneyBack” mobile applications on
i0S/Android/HarmonyQS systems and convert
“GREENS” Points to “MoneyBack” Points in
“GREENS” mobile application.
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What are the system
requirements for
downloading “MoneyBack”

“MoneyBack” app supports devices with iOS
15.0 or later / Android 7.0 and up.
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Can | convert “GREENS”
Points to “MoneyBack”
Points if | am a “GREENS”
physical card user?

The point conversion of “GREENS” to
“MoneyBack” is currently available at
“GREENS” mobile application only. “GREENS”
physical card users who wish to transfer their
accounts and accumulated Points to the
“GREENS” mobile application can visit
GREEN@COMMUNITY recycling Points. With
the assistance of GREEN@COMMUNITY staffs,
Points in “GREENS” physical card account can
be transferred to “GREENS” mobile




application.

Please note that after the “GREENS” physical
card Points balance is transferred to the
“GREENS” mobile application, the Points
balance on the physical card will be cleared
immediately, and the staff will take back the
physical card. After the old card has been
disinfected, it will be reissued to other new
members for use.
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Can the “MoneyBack” Point Unless there is a technical issue during the
redeemed with “GREENS” be | conversion of “MoneyBack” Points, “GREENS”
returned, so that the Points cannot be returned once converted.
corresponding “GREENS” be | Please consider carefully before proceeding
refunded? with the conversion.
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Can | convert “MoneyBack”
Points to “GREENS”?

No. The collaboration between “GREENS” and
“MoneyBack” supports only the conversion of
“GREENS” to “MoneyBack” Points.
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What rewards can be
redeemed with “MoneyBack”
Points? Where can | browse
the rewards available for
redemption?

MBP could be used to redeem various
products across 500+ MoneyBack associated
outlets and e-Platform, e.g. supermarkets,
personal care stores, electronic appliances
stores etc.




Users could also redeem offers and rewards at
the "Member Offers & Rewards" page and
click the offer banners to learn more about
the offers.
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How to use or collect the
rewards | redeemed in
“MoneyBack” App?

The process for using and collecting different
rewards redeemed in “MoneyBack” mobile
application may vary for each item. It is
recommended to go to the brand page on
“MoneyBack” mobile application to read the
redemption details, method of use, and Terms
and Conditions.

Please contact MoneyBack CS team at
21872277 or email to
moneybackcs@aswatson.com for inquiries.
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Does MoneyBack Points have
an expiry date?

MoneyBack Points are valid for 2 years after
issue and the earliest point expiry will be
shown on MoneyBack Kiosk inside
PARKNSHOP stores, “My MoneyBack” section
of MoneyBack website or mobile application.
Points transferred from other accounts will
retain their original expiry date.
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How to seek for assistance if
there is any issue
encountered while using
“MoneyBack” Points?

Please contact MoneyBack CS team at
21872277 or email to
mailto:moneybackcs@aswatson.com for
inquiries.
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Can | earn Points in both No. Since the acquisition of reward Points for
GREENS and MoneyBack at GREENS and MoneyBack are different, only
the same time when | recycle | GREENS Points could be earned when
at GREEN@COMMUNITY? recycling at GREEN@COMMUNITY.
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Can | transfer my
“MoneyBack” Points to other
“MoneyBack” accounts?

Yes. If you want to transfer “MoneyBack”
Points to other “MoneyBack” accounts, you
can go to the ‘My Account’ page in
“MoneyBack” mobile application, then click
‘Share Points’ and enter the “MoneyBack”
account details and the Points you want to
transfer.




